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Smart Cities: Why a Wellbeing Framework?

Making Sense ÅUnderstandingwhat matters to local people
ÅOrganise data,including new sources

Informing Policy ÅUnderstanding the dimensions of wellbeing and how they might 
interact

ÅUnderstanding how wellbeing is distributed within a city or region 
and flagging up differences between areas 

ÅCreating dialogue between government departments, 
overcoming silos and promoting joined up policy making 

Involving Citizens ÅPromoting dialogue with citizens, 
ÅShowingwellbeing is a shared responsibility



Sharpening Your Focus: the steps in 

establishing a Wellbeing Framework

ÅWorking together

ÅLink Strategy and Measurement

ÅInvolve citizens

ÅSustain: the involvement & 

framework



Embedding Wellbeing

In Northern Ireland



ÅCitizen engagement & Sustaining Citizen 

Engagement

ÅIncluding people who are frequent users 

of public services

ÅThe most excluded are the digitally 

excluded 

Challenges 1: Citizen Engagement



Challenges 2: Trust in Data Sharing


